


WELCOME TO THE TEXAS WORKFORCE COMMISSION (TWC)
UNEMPLOYMENT INSURANCE (Ul) DEBIT CARD PROGRAM

This card CANNOT be used until
you call to activate it and sign the back.

Please read the
enclosed
information and
learn how to
use your TWC
Ul Debit Card.

To activate your

TWC Ul Debit Card,

you must call Chase
Customer Service toll free:

1-866-865-1273

When you call, you will be

prompted to select a six-digit
telephone access code and a four-digit
Personal Identification Number (PIN).
You must choose both numbers to
successfully activate your card.

NOTE: If this is a replacement card, you
can activate your card by using it with
your PIN at any ATM.

Using Your TWC Ul Debit Card

Use your TWC Ul Debit Card to withdraw cash at over
one million Automated Teller Machines (ATMs) world-
wide, with surcharge-free* (fee charged by ATM) access
at more than 40,000 Chase and Allpoint ATMs in the
United States. Look for ATMs that display the logos on
the back of your card and:

1. Insert or swipe your card.

2. Enter your four-digit PIN on the keypad.

3. Press “Withdrawal” and then “Checking.” Follow
the instructions until the transaction is complete.

4. Take your cash, your card and your receipt.

*See the enclosed Disclosure Statement and User Agreement for bank
transaction fee and surcharge details.

Use your TWC Ul Debit Card instead of cash or checks
to make purchases at merchant locations anywhere,
including grocery stores, gas stations, department
stores, restaurants and thousands of other retailers!
Just swipe your card through the point-of-sale (POS)
machine or present the card to the cashier. Then sign
the receipt (or enter your PIN on the POS machine
keypad).

You can also use your card to place phone or
Internet orders by providing your card number and
expiration date.
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BIENVENIDO AL PROGRAMA DE TARJETA DE DEBITO DE SEGURO DE

Esta tarjeta NO SE PUEDE usar hasta que
llame para activarla y firme el reverso.

DESEMPLEO (UI) DE LA COMISION DE LA FUERZA LABORAL DE TEXAS (TWC)

Por favor lea

la informacion
adjunta y
aprenda a usar
su tarjeta de
débito de Ul de
la TWC.

Para activar su tarjeta de
débito de Ul de la TWC,
debe de llamar al servicio al
cliente de Chase sin costo al:

1-866-865-1273

Cuando llame se le pedird que escoja
un codigo de acceso telefonico de

6 digitos y un ndmero personal de
identificacion (PIN) de 4 digitos.
Debe escoger los dos niimeros para
activar su tarjeta satisfactoriamente.

NOTA: Si esta es una tarjeta de
reemplazo, puede activar su tarjeta
usandola con su PIN en cualquier
(ATM).

El usar su tarjeta de débito de Ul de la TWC

Use su tarjeta de débito de Ul de la TWC para sacar
dinero en mas de un milléon de cajeros automaticos
(ATMs) a nivel mundial, con acceso libre de recargos*
(cobrado por el ATM) en mas de 40,000 ATMs de Chase
y Allpoint en los Estados Unidos. Busque

los ATMs que muestren los logotipos al reverse de su
tarjeta y:

1. Meta o pase su tarjeta por el lector.

2. Dé su PIN de 4 digitos en el teclado numérico.

3. Oprima “Withdrawal” y después “Checking.” Siga las
instrucciones hasta que complete la transaccion.

4. Tome su dinero, tarjeta, y recibo.

m ®4PAI.US CHASE O

*Vea la declaracion de divulgacién y acuerdo del usario adjunto acerca
de detalles sobre los cobros y recargos del banco.

iUse su tarjeta de débito de Ul de la TWC en lugar
de dinero o cheques para hacer compras en cualquier
tienda, incluyendo tiendas de abarrotes, gasolineras,
centros comerciales, restaurantes, y miles de tiendas
mas! Simplemente pase su tarjeta por la terminal de
punto de venta (TPV) o déle su tarjeta al empleado.
Después firme el recibo (o dé su PIN en el teclado
numérico del TPV).

También puede usar su tarjeta para ordenar cosas
por teléfono o por el Internet dando el ndmero de su
tarjeta y la fecha de vencimiento.



The TWC Ul Debit Card
and Allpoint™ ATMs:
Access your debit card account
without ATM surcharges!

The Texas Workforce Commission (TWC)
Unemployment Insurance (Ul) Debit Card has
joined the Allpoint ATM network to provide you
surcharge-free* ATM access to your prepaid
debit card account at more than 40,000 Chase
and Allpoint ATMs nationwide — and to save you
money.

Look for the Allpoint logo on ATMs at select
Walgreens, Target, Albertson’s, Kroger, CVS, Mobil,
Chevron, Circle K and Exxon service stations, to
name a few. Or access www.allpointnetwork.com,
type in your ZIP code, and receive a full listing of
Allpoint ATM locations near you.

* AN IMPORTANT NOTE ABOUT SURCHARGES:
If the surcharge screen appears during your Allpoint ATM
transaction, enter “YES" to accept the surcharge and proceed
with the withdrawal. Allpoint will not charge you for the
surcharge fee (the fee charged by the ATM owner). You can
verify this by checking the ATM transaction receipt. However,
a $1.50 transaction fee (a fee charged by the bank) may
apply for withdrawals after your one free withdrawal with
a deposit.

©2007 JPMorgan Chase & Co. All rights reserved. Member FDIC. 710032



La tarjeta de débito de Ul y ATMs

de Allpoint™: iTenga acceso a su
cuenta sin recargos de ATM!

La Tarjeta de débito de sequro de desempleo (Ul) de
la Comision de la Fuerza Laboral de Texas (TWC) se
ha hecho parte de la red de cajeros electrénicos (ATMs)
Allpoint para darle acceso sin recargos por ATMs a su
cuenta de tarjeta de débito prepagada en mas de
40,000 ATMs de Chase y Allpoint en todo el pais -
y para ahorrarle dinero.

Busque el logotipo de Allpoint en ATMs en Walgreens,
Target, Albertson's, Kroger, CVS, y gasolineras de Mobil,
Chevron, Circle K y Exxon, entre otros. O, vaya a
www.allpointnetwork.com, dé su cédigo postal, y reciba
una lista completa de lugares donde hay ATMs de
Allpoint cerca de usted.

* UNA NOTA IMPORTANTE SOBRE RECARGOS:

Si la pantalla de recargos aparece durante su transaccion de ATM de
Allpoint, diga “SI" para aceptar el recargo y continte retirando su
dinero. Allpoint no le cobrara el recargo (la cantidad que cobra el
duefio del ATM). Puede verificar esto viendo el recibo de la
transaccion del ATM. Sin embargo, se le podria cobrar $1.50 por la
transaccion (un cobro que hace Chase) se cobrara después de
haber retirado dinero sin costo una vez con un depésito.



Using Your Card at ATMs...

Use your card to withdraw cash

in local currency at more than one
million ATMs anywhere, with free
access at any Chase ATM in the
United States. Just look for ATMs
that display the logos on the back
of your card and:

1. Insert or swipe your card.

2. Enter your four-digit PIN.

3. Press “Withdrawal” and then “Checking.” Follow
the instructions until the transaction is completed.

/. Take your cash, your card and your receipt.

Using Your Card at Retail Locations...

You can use your card anywhere that
accepts Visa® debit cards,

including grocery stores, gas
stations, restaurants and more!

To use your TWC Ul Debit Card at a
retail location, just insert your card
into the point-of-sale (POS) terminal
and choose “credit” or “debit.”

If you choose Credit:

You will be asked to sign a receipt. You will receive a
receipt with your card and your purchase.

If you choose Debit:

1. Enter your four-digit PIN.

2. If you would like to get cash back from your
account, tell the clerk you would like cash back
with your purchase. (Some stores do not allow
this option; please ask the clerk about the store’s
policy.)

3. The clerk will enter the purchase amount and the
amount of cash you requested (if applicable). You
will receive a receipt along with your card, your
purchases and your cash (if applicable).

All debit or credit purchases and cash-back amounts
will come directly out of your account.

Check your balance and get other
account information online at
www.myaccount.chase.com



FREQUENTLY ASKED QUESTIONS

How much money can | withdraw from an ATM?

The TWC Ul Debit Card has no daily limit for ATM
withdrawals. You may withdraw up to the balance
available in your TWC Ul Debit Card account or the
maximum amount allowed by the ATM.

Will I have to pay ATM surcharges?
It depends on which ATM you use.

The TWC Ul Debit Card is part of the Chase and Allpoint
ATM networks, which means you have access to more
than 40,000 no-surcharge ATMs nationwide. Please note
that at Allpoint ATMs you must press “YES” to accept
the surcharge (a fee charged by the ATM) and proceed
with your withdrawal. You will not be charged for the
fee, nor will the fee be deducted from your account. You
can verify this by checking your ATM transaction receipt.

For the nearest Chase ATM, access www.chase.com. For
the nearest Allpoint ATM, visit www.allpointnetwork.com.

NOTE: Many other ATM owners do charge a surcharge to
use their machines. If you use one of those ATMs, the
ATM will deduct the surcharge from your account.

Chase will charge a bank transaction fee for using a
non-Chase ATM after you use your one free ATM
withdrawal per deposit.

What is the difference between an ATM
surcharge and a bank transaction fee?

An ATM surcharge is the fee charged by the ATM owner.
There is no surcharge at all Chase and Allpoint ATMs in
the United States. ATM surcharges vary by owner.

Chase will charge a bank transaction fee if you use a
non-Chase ATM. Chase provides one free ATM with-
drawal at any ATM after each deposit. There is a $1.50
bank transaction fee for any non-Chase ATM withdrawal
after your one free per deposit. ATM withdrawals at
Chase ATMs are always free.

What happens if | enter the wrong PIN?

If you are having trouble remembering your PIN, do not
try to guess your PIN when entering it on a POS termi-
nal or ATM. If you enter the wrong PIN, you have three
more chances to enter the correct number. If the correct
PIN is not entered by the fourth try, you must wait until
after midnight to try again or call Chase Customer
Service toll free anytime for assistance, 1-866-865-1273.



What is the difference between a PIN and an
access code?

Your PIN is a four-digit number that you enter on the
keypad at ATMs and retail locations. Your access code is
a six-digit number that you enter when you call Chase
Customer Service. You must select both numbers when
you call to activate your card.

What if | forget my PIN or access code?

If you forget your PIN or access code, call Chase
Customer Service toll-free at 1-866-865-1273 to select
a new one, using the automated phone system. You
should choose numbers that are easy for you to
remember, but hard for someone else to figure out.

What if my card doesn’t work?

If your card doesn’t work, please make sure that you
have funds in your account. If an ATM doesn’t accept
your card, try another ATM. The first ATM may be out of
service or may not be on the network that accepts the
card. Remember, you must select the “Checking” option
to withdraw cash from an ATM.

Can | go to a bank teller and withdraw cash
from my TWC Ul Debit Card?

You may withdraw cash from a teller at a Chase
location or any bank that displays the Visa logo. If you
have questions, call Chase Customer Service toll free at
1-866-865-1273. Chase will charge a $5.00 bank
transaction fee for each teller withdrawal after you use
your one free teller withdrawal per deposit.

What should I do if | lose my card?

If your TWC Ul Debit Card is lost, stolen, or damaged,
call Chase Customer Service toll free at 1-866-865-1273
immediately to report the loss, theft or damage and
request a new card.

Are there any fees for using my card?
Please see the cost schedule on the following page.
What is a denied transaction fee?

Chase charges a denied transaction fee when you have
insufficient funds in your debit card account.

For example: At the grocery store your total sale is $100
and you run the TWC Ul Debit Card through the point-of-
sale (POS) terminal to pay for the goods. Your balance
on the TWC Ul Debit Card is only $95. Chase denies the
transaction, because you cannot withdraw more money



than is in your account. Chase charges a $1.00 fee for
each denied transaction. To avoid this fee, keep track of

your account balance.

What is the best way to avoid paying fees?

To avoid paying fees, keep track of your account balance.
You can do this at Chase’s cardholder Web site at
www.myaccount.chase.com or at any Chase ATM. You can
also get cash without paying a fee at any Chase ATM.

In addition, you can use your TWC Ul Debit Card to make
purchases at millions of retail locations that accept Visa

debit cards.

TWC Ul DEBIT CARD COST SCHEDULE

Service

Retail Purchases

Fee

No bank transaction fee ever

Cash-back Option

No bank transaction fee ever

Chase ATM Withdrawals

No bank transaction fee or
surcharge ever

Allpoint ATM Withdrawals

One free ATM withdrawal
transaction per deposit;
$1.50 bank transaction fee
thereafter. Never a surcharge.

Other ATM Withdrawals

One free ATM withdrawal
transaction per deposit;
$1.50 bank transaction fee
thereafter. Surcharges may
apply.

ATM Balance Inquiry at a
Chase ATM

No bank transaction fee ever

ATM Balance Inquiry at
Allpoint and Other ATMs

$0.50 per transaction

Denied Transaction

$1.00 per transaction

Cash Withdrawal at any
Chase or Visa Member
Bank

One free cash withdrawal
per deposit; $5.00 per bank
transaction thereafter

Card Replacement

One free card replaced per
year; $7.50 per card replaced
thereafter

Please see your TWC Ul Debit Card Disclosure Statement
and User Agreement for full details.

CHASE © wonxr/p;u?g g;ﬁmous AIIpo‘fnt“

© 2007 JPMorgan Chase & Co. All rights reserved.
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